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2009 BENCHMARKING SURVEY

S R d tSurvey Respondents

Total Number of University Survey 
Respondentsp

50

Number of University Survey Respondents
Attending ConferenceAttending Conference

25
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Reason for not Attendingg
2009 Conference

Agenda was OtherAgenda was 
not compelling

5%
5%

Travel budget 
restrictions

Workload does 
not permit

32%

58%
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Travel restrictions due to 
economic downturn

Travel allowed only with additional approvalTravel allowed only with additional approval

25%

20%

25%

10%

15%

0%

5%

0%
Federal grant funds State grant funds Other grant funds General funds -

academic travel
General funds -
administrative

travel

Athletic Travel
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Travel restrictions due to 
economic downturn

Travel allowed but asked to reduce if possibleTravel allowed but asked to reduce if possible

60%

40%

50%

60%

20%

30%

40%

0%

10%

20%

0%
Federal grant funds State grant funds Other grant funds General funds -

academic travel
General funds -
administrative

travel

Athletic Travel
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Travel restrictions due to 
economic downturn

Travel allowed - no new restrictionsTravel allowed no new restrictions

60%

40%

50%

60%

20%

30%

40%

0%

10%

20%

0%
Federal grant funds State grant funds Other grant funds General funds -

academic travel
General funds -
administrative

travel

Athletic Travel
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New vendor use policyp y
due to economic downturn

Institutions requiring use of specific vendor(s)Institutions requiring use of specific vendor(s)

30%

20%

25%

30%

10%

15%

20%

0%

5%

10%

0%
Travel Agencies On-Line

Booking Tool
Hotels Rental Car

Companies
Airlines Corporate Cards Automated

Expense
Reporting Tool
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Incumbent vendor outreach 
due to economic downturn
Lower-cost contracts offeredLower cost contracts offered

40%

25%
30%
35%
40%

15%
20%
25%

0%
5%

10%

0%
Travel Agencies On-Line

Booking Tool
Hotels Rental Car

Companies
Airlines Corporate Cards Automated

Expense
Reporting Tool
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Policy on reimbursement of y
airline ancillary fees

Airline ancillary fees reimbursedAirline ancillary fees reimbursed

80%

50%
60%
70%
80%

20%
30%
40%
50%

0%
10%
20%

Luggage Fees Economy-Class Extra-Leg Economy-Class Aisle Seat Economy-Class Pre-Boardinggg g y g
Room Fees

y
Fees

y g
Fees

Yes-Always Yes-If submitted with compelling reason No-Never
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Green Travel practicesGreen Travel practices

Institutions encouraging eco-friendly practicesInstitutions encouraging eco friendly practices

70%

40%

50%
60%

20%

30%
40%

0%
10%

Stay at eco-
friendly hotels

Practice energy
and water

Rent hybrid or
other fuel-

Share rental
vehicles

Tele/video-
conference

Travel by rail
rather than air

Combine
business trips

Select flight
connections to

saving habits at
hotels

efficient
vehicles

rather than
travel

minimize flight
miles
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Green Travel practicesGreen Travel practices

How are green travel practices promoted?How are green travel practices promoted?

60%

40%

50%

20%

30%

0%

10%

Written into a policy and Written into a policy and Not in a policy but on Not promoted / Don't exist Don't Know
procedures document as a

requirement
procedures documents as a

request
websites, in memos, etc.
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Green Travel in RFPs and 
Contracts

Inclusion of green travel principlesInclusion of green travel principles

50%

40%

50%

20%

30%

0%

10%

0%
In RFPs In Contracts

Yes No Considering Don't Know
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Carbon offset reimbursementCarbon offset reimbursement

Are carbon offsets reimbursed?Are carbon offsets reimbursed?

90%

60%
70%
80%

30%
40%
50%

0%
10%
20%
30%

0%
Yes Sometimes No Don't know
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Travel-related CO2 emissionsTravel-related CO2 emissions

Gathering and reporting of emissionsGathering and reporting of emissions

50%

30%

40%

%

20%

30%

0%

10%

Reporting CO2 emissions for internal purposes Reporting CO2 emissions for external purposes (e.g. for anp g p p p g p p ( g
agency)

Yes No Considering Don't Know


